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Introducing Xima
Chronicall

 

Xima Software is proud to introduce 

Chronicall, our new call history and 

reporting suite for the Avaya IP 

Office. Chronicall offers a revolu-

tionary set of features designed to 

overcome the limitations of 

traditional call history and reporting 

software. With a thin-client web 

interface and no silly licensing 

restrictions, Chronicall is simple to 

deploy and scale. A single 

inexpensive site license allows you 

to report on ALL of your agents, 

groups, trunks, and extensions

with absolutely no configuration 

of your phone system.

Chronicall provides far more 

detailed, accurate, and granular 

reporting than the competition by 

connecting directly to your phone 

system and logging everything that 

happens on each call from the 

moment it starts to the second it 

ends. 

Sign up for a free 14 Day Trial at

www.ximasoftware.com
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True Cradle to Grave reporting 

means that you have more than just 

a summary of each call; you have 

the call's exact chronology for each 

and every event. With Chronicall 

Cradle to Grave calls can be 

expanded to reveal the exact details 

about each event during the 

progression of a call. With true 

Cradle to Grave reporting you can 

see all of the events including each 

hold, transfer, conference, queue, 

park, and drop.

Chronicall promises to revolutionize 

the SMB industry by providing 

enterprise class reporting software 

at a small business price.

Cradle to Grave is included as part 

of every Chronicall installation. 

Cradle to Grave
 

Cradle to Grave View shows you 

exactly what happens to any call on 

your system from the moment the 

call arrives at your phone switch to 

the instant the call ends. You can 

manipulate the tabular data by sorting, 

searching, filtering, and reordering 

columns. You can also copy data 

directly from Chronicall into Excel and 

other programs for further analysis.
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The Chronicall Report Scheduler

automatically emails, prints or 

saves your reports every hour, day, 

or week at the time you specify.

Reports can be viewed or saved

in many popular formats:

●  Adobe Reader (pdf)

●  Microsoft Excel (xls/csv)

●  OpenOffice.org (odt)

●  Chrome / I.E. / Firefox (html)

The Standard Reports are included 

as part of every Chronicall 

installation. 

To see more sample reports visit

us online.

www.ximasoftware.com/reports

Standard Reports
Chronicall has over 80 standard 

reports, charts, and graphs which 

show detailed information about 

calls, events, conferences, agents, 

groups, queues,and trunks.

The simple and intuitive reporting 

interface makes it easy to run the 

perfect report with exactly the results 

you expect. 
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Custom Reports
 

Chronicall's Custom Report Module 

is a powerful extension that allows 

you to create, modify, and share 

your own customized reports.

Our fully functional report creating 

interface lets you choose from a list 

of fields to show and helps you 

establish filtering, grouping, and 

sorting criteria for your report.

The Custom Report Module also 

gives you the power to copy and 

edit standard reports, as well as 

import and export reports for easy 

sharing.

If your company has unique

reporting needs our developers can 

interface directly with your company 

to tailor a report that meets your 

needs. Because tailored reports are 

hand-built by our developers, they 

can integrate with existing 

databases to provide incredible 

levels of customization and power.

The Custom Reports module is sold 

as an add-on to Chronicall.
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The Chronicall  Recording Library 

compresses call audio using the 

specialized Speex codec which is 

specifically optimized for high 

quality voice playback. Recordings 

are compressed down to an 

average of 100KB per minute. 

Chronicall allows users to download 

recorded calls as wav files, email 

recordings to one or more 

recipients, or simply listen to 

recordings from within the Cradle to 

Grave View.

The Recording Library module is 

sold as an add-on to Chronicall.

Visit us online to learn more 

www.ximasoftware.com

Recording Library
Finding recorded calls has never 

been easier than it is with Chronicall. 

Searching for entire calls using the 

advanced Cradle to Grave View 

means you can sort, search, filter, 

and find calls by virtually any criteria.

Chronicall integrates seamlessly with 

Voicemail Pro to provide unsur-

passed archival and retrieval of calls 

recorded by the Avaya IP Office. 
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Realtime
 

Never before has it been easier to 

know what's going on in your call 

center. The Realtime module allows 

you to instantly see what each of 

your agents is doing without lifting a 

finger.

Chronicall makes it possible to 

quickly compare groups in real-time 

with dynamically updating charts, 

gauges, tables, and marquees.

Fully customizable views let you 

decide exactly what you want to see 

and how you want to see it. It's easy 

to make certain statistics stand out 

with fully customizable fonts, colors, 

sizes, and shapes.

The revolutionary Agent Timeline 

shows not only what agents are doing, 

but at a glance allows you to see what 

they have been doing. 

The Group Timeline shows the history 

and live status of your queues with 

simple and intuitive graphics that 

update in real time.

The Realtime module is sold as a per 

site add-on to Chronicall.
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